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Introductions



Clarity Timing Personality



Clarity
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Customer: ’Do you still sell blank CDs?’

Reply:

We are currently in the process of consolidating our product range 

to ensure that the products that we stock are indicative of our brand 

aspirations. As part of our range consolidation we have also 

decided to revisit our supplier list and employ a more intelligent 

system for stock acquisition. As a result of the above certain 

product lines are now unavailable through jungle.com, whilst 

potentially remaining available from more mainstream suppliers.

Golden Bull Awards 2003



A sentence should contain no unnecessary 

words, a paragraph no unnecessary 

sentences, for the same reason that a 

drawing should have no unnecessary lines 

and a machine no unnecessary parts.







‘On any given day, the average 

customer will be exposed to 2,904 

media messages, will pay 

attention to 52 and will positively 

remember only four.’ 

(SuperProfile 2010)



Reticular Activating System
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Cognitive (over)load
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‘Even skilled readers can have problems when they are rushed, 

tired, stressed or reading on a small screen.'
A Web for Everyone: Designing Accessible User Experiences





13 x 27 = ?





A simple measure of complexity





Grade 10

Australians



Broadly, the SIRS requires aged care providers to identify, record, 

manage, resolve and report all serious incidents that occur, or are 

alleged, or suspected to have occurred, in a residential aged care 

service.



The SIRS requires aged care providers to identify, record, manage, 

resolve and report all serious incidents. These are events that 

occur, or are alleged, or suspected to have occurred, in a 

residential aged care service.



Ideal sentence length?



Average of 16 (14-18)





Before: 

… deep cross-disciplinary expertise …

After:

… deep cross-disciplinary skills …



Before: 

As the industry looks towards 2021 and beyond, the flow-on effects 

of recent developments will become apparent.

After:

As the industry looks towards 2021 and beyond, the flow-on effects 

of recent developments will become clear.





The brain thinks in active voice



1. The ball was kicked [passive level 1: Action only]

2. The ball was kicked by Samantha Kerr

[passive level 2: Action >> Actor]

[Active: Actor >> Action] Samantha Kerr kicked the ball



Clearer, less vague



Author takes ownership



Passive level 2:



Before: 

MinterEllison has been named by Lawyers Weekly as the most 

attractive firm of choice for legal professionals for the second year 

in a row.

After:

Lawyers Weekly has named MinterEllison as the most attractive 

firm of choice for legal professionals for the second year in a row.



Passive level 1:





Before: 

The survey was conducted earlier this year and recorded the 

views of over 900 legal professionals from across Australia.

After:

Lawyers Weekly conducted the survey earlier this year and 

recorded the views of over 900 legal professionals from 

across Australia.









Before: 

MinterEllison lost the case.

After:

The case was lost.



Talk first



Tone





How that works





From constrictive corsetry to blistering 6in heels, the oft-quoted line: 

“You have to suffer for fashion,” has afflicted humanity for centuries 

(however much it seems alien to our current wardrobe of Zoom-

friendly sweatpants). But what happens when even a simple garment 

is disabling? Or when suffering for fashion is not a stylistic choice, 

but an everyday reality that can affect someone’s quality of life?

For many disabled people, off-the-peg clothes are inaccessible and 

cause discomfort, from fiddly buttons to seams that chafe in a 

wheelchair. “Clothing plays an important part in living well,” says 

Monika Dugar, the co-founder of Reset with Usha Dugar Baid, an 

adaptivewear brand that launched at a virtual event during London 

fashion week. “Due to restricted mobility, clothing choices can impact 

whether people with disabilities can operate functionally.”
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impact whether people with disabilities can operate functionally.”
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“Clothing plays an important part in living well,” says Monika Dugar, the co-founder 
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From constrictive corsetry to blistering 6in heels, the oft-quoted line: “You have to 

suffer for fashion,” has afflicted humanity for centuries (however much it seems 

alien to our current wardrobe of Zoom-friendly sweatpants). But what happens 

when even a simple garment is disabling? Or when suffering for fashion is not a 

stylistic choice, but an everyday reality that can affect someone’s quality of life?

For many disabled people, off-the-peg clothes are inaccessible and cause 

discomfort, from fiddly buttons to seams that chafe in a wheelchair. “Clothing plays 

an important part in living well,” says Monika Dugar, the co-founder of Reset with 

Usha Dugar Baid, an adaptivewear brand that launched at a virtual event during 

London fashion week. “Due to restricted mobility, clothing choices can impact 

whether people with disabilities can operate functionally.”





Timing



Synchrographics









Personality



Done one of these?
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